
  

Objective 

Obtain challenging job opportunities as a reimbursement consultant in which I 
can fully utilize my experience in consulting, marketing, and development in the 
Durable Medical Equipment Industry 

Employment History 

Independent Consultant 

March 2004 - Present   Nationwide, USA 

� Work with HME/DME store owners or managers to collect reimbursement of 
medical claims 

� Increase effectiveness and efficiency by evaluating company processes and 
reforming if needed. 

� Claim denials Management – Insurance appeals 

Owner 

April 2002 – March 2004  My  Billing Service, Caddo Mills, TX 

� Serviced and Maintained 30+ client accounts for claims reimbursement 

� Annual Budgeting 

� Customer Service and Software Training for client base 

Claims Processing Manager 

March 1999 – April 2002  Electronic Media Services, Greenville, TX 

� Managed up to 3 employees in the claims department 

� Serviced and Maintained 25 client accounts for claim reimbursement 

� New Employee Training 

� Sales on Incoming Leads 

Report Coder/Data Entry Clerk 

1995 - 1997  Medical Intercept Systems, Garland, TX 

� Read Radiology and Pathology reports and coded billable procedures 

� Entered claim data for processing 

� Overflow inbound customer service representative 

Education 

1997-1999, 2004-2005  Texas A&M University - Commerce, Commerce, TX 

� No Degree – Degree Plan for BS in Business Management 

� Degree Plan for minor in Business Marketing 

� Completed approximately 102 college hours. 

Other Experience 

Certified Medical Billing Specialist 

Electronic Media Services, 1999 
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